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August 2, 2020 
 
Dear Resident, 
 
As you are likely well aware the United States Census Bureau is currently conducting the 2020 
Decennial Census.  This is a nationwide effort conducted once every ten years with the goal of counting 
every person in the United States once and in the correct place.  The numbers from the Census are 
directly tied to apportionment numbers for representation in Congress as well as billions of dollars per 
year in funding allocations for programs related to almost all aspects of American life such as education, 
transportation, and healthcare.   
 
As the Coordinator and Chair of the Indiana County Complete Count Committee, I am charged with 
working to ensure that the Census Bureau achieve a complete and accurate count of every person that 
should be counted here in Indiana County for the 2020 Census.  We are highly concerned about the 
potential undercount of the students from Indiana University of Pennsylvania (IUP), which account for a 
significant percentage of our population that should, according to the Census Bureau, be counted here in 
Indiana County on April 1, 2020 as part of the 2020 Decennial Census.  This issue has been further 
exacerbated by the COVID-19 pandemic.  I have been in communication with Randy Gonzales, 
Geographer with the US Census Bureau, and we have been discussing this critical issue. 
 
The impacts on several of our most populous Census Tracts in Indiana Borough and White Township 
seem like they may be potentially significant and grave in terms of the consequences and not just with 
respect to data accuracy but the repercussions of an undercount with potential lost State and Federal 
revenues to our communities.  We are very concerned about IUP students, particularly the off-campus 
population, not self-responding to the Census and not being at the place they would have been living on 
April 1st for a follow up visit from the Census Bureau.  This is a nationwide issue, but it is certainly of 
paramount concern to us here in Indiana County, particularly in Indiana Borough and White Township, 
in order to get a complete and accurate count of this sizeable segment of the local population.  
 
This is an all hands on deck effort at this point to work to count each person who should be counted here 
in Indiana County, and we need your help.  Both Indiana Borough and White Township are directly 
involved in our efforts as members of the Complete Count Committee, and, upon request, I received 
your contact information from local officials. We are asking that you do at least one of the following 
things, as you are able and is appropriate:  
 

1. Contact each person who had a lease with you or at a property you administer or manage for the 
Spring of this year and either were here or would have been here in Indiana County on April 1, 
2020 had it not been for the COVID-19 pandemic.  Request that each of these individuals or as a 
household, if they have not already, self-respond to the 2020 Census at www.2020census.gov.  



They should respond based on where they were living in Indiana County on April 1st or would 
have been living had it not been for the pandemic related circumstances. 

2. There are a Census Taker visiting the households that have not self-responded to the 2020 
Census, and this includes properties that are not owner occupied such as rented and leased 
houses and apartments.  Please contact current residents to let them know that this is occurring 
and please ask that they answer the door and answer the questions asked by the Census Takers. 
They are specially trained to ask the right questions and figure out if a person living there now 
should be counted there or if they should be or were already counted somewhere else based on 
their living circumstances from April, etc.  This is critical for the process, and we sincerely 
request that you encourage current tenants to answer the door and participate in the process.  

3. Look for a Notice of Visit (N.O.V.) left at the property or household and follow through with 
process to be interviewed by the Census and participate as a Proxy for your tenants. 

 
We are still working on obtaining more information, and will update you by email, for those email 
addresses that we have based on the file provide to us.  I will also be sending this letter to all of the 
emails that I currently have on file, so if you don’t get an email from me and have an email address that 
you would like to provide for this effort, please send me an email at jkrug@ceo.co.indiana.pa.us.  Also, 
please email me with any questions or concerns or call me directly at 561-573-6389 (cell) or 724-465-
3877 (office).  You may also contact Mr. Andrew Roberts, State College Area Census Office at 
814-826-6414. 
 
Thank you very much for your cooperation and collaboration in this absolutely critical effort to ensure 
that we work with the Census so that they may achieve a complete and accurate count of each person 
who should be counted here in Indiana County as part of the 2020 Census.  Your assistance in the 2020 
Census is very much appreciated.  
 
Respectfully, 

 
Josh Krug, Deputy Director, Planning Section 
 
 
Cc: Byron Stauffer Jr., Executive Director; LuAnn Zak, Assistant Director; Joe Pittman, PA State 
Senator, 41st District; Jim Struzzi, PA State Representative, 62nd District; Michael Keith, Chair, Indiana 
County Commissioners; Robin Gorman, Indiana County Commissioner; Sherene Hess, Indiana County 
Commissioner 
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